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https://www.uth.edu/hoop/policy.htm?id=1447936
https://www.uth.edu/hoop/policy.htm?id=1448114
https://www.uth.edu/hoop/policy.htm?id=1448154
https://www.uth.edu/hoop/policy.htm?id=1448222
https://med.uth.edu/gme/resources-for-current-residents-and-clinical-fellows/
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How Do We Uphold Our Standards?   
 
We are required to uphold the highest legal and ethical standards in fulfilling our job duties and participating in activities 
involving the University. We do this through our actions and conduct, which are rooted in the choices and decisions we 
make.  
 

Ethical Decision-Making:  
Exercise good judgment, care, and consideration. When responding to an issue, you should consider the following basic, 
ethical questions: 
 

» Is there a potential threat or risk to life, health, environment, or safety? 
» Is it acceptable under the applicable laws and regulations? 
» Is it reasonable, correct, fair, and honest? 
» Can it be ethically justified? 
» Assume it can be made public—how would it appear in the public eye? 
» Is it in line with our University’s Standards of Conduct? 
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Reporting Paths:  
There are several ways to report suspected misconduct or noncompliance activities:  

• Make a report through the normal administrative channels (i.e., report concerns to the appropriate supervisor). 
The recipient of such a report is obligated to relay the reported information to any responsible office or authority.  

• Make a report to the Chief Compliance Officer or other staff member in the Office of Institutional Compliance 
(OIC), either by letter or email. 

• Make a report through the designated UTHealth Houston Compliance email address: Compliance@uth.tmc.edu. 
• Make a report through the Compliance Hotline: English speaking (833-222-0056) or Spanish speaking (800-216-

1288); go.uth.edu/compliance-hotline. 
• Make a report via an exit interview statement given through Human Resources upon the conclusion of 

employment at the University and request contact back from Human Resources. 

Pre-Complaint Consultation:  
For those types of complaints with specific policies and complaint processes to follow, you may contact OIC for a pre-complaint 
consultation if you: 

• Want to know your options under applicable policy; 
• Have questions about the process; or 
• Are not sure if you want to formalize your concerns within a specific type of complaint. 

 
Retaliation Concerns:  
If you are unsure about filing a complaint because the circumstances have not yet materialized into retaliation, yet you still 
have the fear of retaliation, you should take the following actions: 

• Seek guidance, as needed, to identify any potential opportunities to communicate directly regarding your concerns 
and resolve conflict at the lowest level possible. 

• Review HOOP Policy 108, Protection from Retaliation, in detail. 
• Be prepared to document detailed notes about each concerning incident that you believe may implicate retaliation 

and why.  
• Be prepared to retain the notes about each incident and any related records in a secure location. 
• If you later decide to seek a pre-complaint consultation or file a complaint, you will have the supportive 

information needed, should perceived retaliation incidents occur.  
 

Compliance Hotline:  
The Office of Institutional Compliance (OIC) is responsible for reviewing reports submitted to the Compliance Hotline: 
English speaking (833-222-0056) or Spanish speaking (800-216-1288); go.uth.edu/compliance-hotline. When communicating 
about making 

mailto:Compliance@uth.tmc.edu
https://www.uth.edu/compliance/reporting-issues/hotline.htm
https://cloud.clearviewconnects.com/#/reporter/submit-report?org=uthsch&lang=en&vanity=true
https://www.uth.edu/hoop/policy.htm?id=1448064
https://www.uth.edu/ofad/
https://www.uth.edu/ofad/




https://statutes.capitol.texas.gov/Docs/PE/htm/PE.37.htm
https://www.uth.edu/hoop/policy.htm?id=1448194
https://www.uth.edu/hoop/policy.htm?id=1447866
mailto:UTHealthERM@uth.tmc.edu
https://www.uth.edu/compliance/billing-compliance/
https://www.uth.edu/compliance/billing-compliance/
https://med.uth.edu/mshbc/
https://med.uth.edu/mshbc/
https://go.uth.edu/compliance-hotline
https://oig.hhs.gov/fraud/report-fraud/
https://oig.hhs.gov/fraud/report-fraud/
https://oig.hhs.gov/fraud/report-fraud/
https://oig.hhs.gov/fraud/report-fraud/
https://sao.fraud.texas.gov/ReportFraud/
https://sao.fraud.texas.gov/ReportFraud/
https://inside.uth.edu/itsecurity/index.htm
https://inside.uth.edu/itsecurity/index.htm
https://inside.uth.edu/it/cio/policies/policy.htm?id=21135057-a88c-4509-850a-3b4b35a178a5
https://inside.uth.edu/it/cio/policies/policy.htm?id=21135057-a88c-4509-850a-3b4b35a178a5
https://inside.uth.edu/it/cio/policies/policy.htm?id=12f39f99-75eb-412e-a64e-0be513d44762
https://inside.uth.edu/it/cio/policies/policy.htm?id=12f39f99-75eb-412e-a64e-0be513d44762
https://www.utsystem.edu/sites/policy-library/policies/uts-165-information-resources-use-and-security-policy
mailto:itcompliance@uth.tmc.edu
https://www.uth.edu/hoop/policy.htm?id=1448208
https://inside.uth.edu/it/cio/policies/policy.htm?id=21d32398-2570-4078-9ca2-e3503be1d8c5
https://inside.uth.edu/it/cio/policies/policy.htm?id=21d32398-2570-4078-9ca2-e3503be1d8c5
mailto:itcompliance@uth.tmc.edu
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Conflict of 
Interest and/or 
Commitment 

A conflict of interest is when an 
individual’s personal interests – 
family, friendships, financial, 
social, or other factorsaso

https://www.uth.edu/hr/department/equal-opportunity/discrimination.htm
https://www.uth.edu/hr/department/equal-opportunity/discrimination.htm
https://www.uth.edu/hr/department/equal-opportunity/discrimination.htm
https://www.uth.edu/hr/department/equal-opportunity/discrimination.htm
https://www.uth.edu/hoop/policy.htm?id=1448194
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Information or 
Records 
Requests 

The Texas Public Information Act 
specifies requirements fos
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Political 
Activities and 
Political 
Contributions 

University policy outlines 
circumstances in which 
employees may participate in 
political activities. Political 
contributions from any source of 
University funds are prohibited. 

HOOP 38 Limited participation is permitted when 
activities are not during work hours unless on 
absence time; comply with law; do not 
interfere with job duties; do not impermissibly 

https://www.uth.edu/hoop/guidelines-and-procedures-for-allegations-of-research-misng(EN-U.ndentd=14 0 R/Pg 4Pg 4Pg 285.0 0 0]/395tPa8.263rder[0 0 0]/H/I/R3ct[267.65 196.29 359.896 207.277]/StructParent 154/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.uth.edu/hoop/guidelines-and-procedureR/Pg>><</S/URarch/)>><</K[66<</Obj 646 0 R/Type/6BJR>><</Obj 649 0 R/Type/OBJR>>]/Lang(EN-US)/P 638 0 R/Pg 41 0 R/S/Link>><</A 645 0 R/BS<</S/Pa8.263Border/W 229.24/Border[0 0 0]/H/I2t[267.65 140.859 310.044 151.845]/StructParent 159/Subtype/Link/Type/Annot>><</700 R8URI(http5/P>><</K 76/P 61329 R/Pg 41 0 R/S/Artifact>>54 61328Lang(EN-US)/P 614 0 R/Pg 41 0 R/ect>><</K 76/P 61328 R/Pg 41 0 R/S/Artifact>>52 0 R 2Lang(EN-US)/P 613 0 R/Pg 41 0 R/S7R>><</K726/P 595 0 2/Pg 41 0 R/S/Artifact>><</K6610 0 R 612/S/TD>><</K[636 06510 0 R 612/S/TD>><</K[636 06410 0 R 612/S/TD>><</K[636 51t>><</K 76/P 61363/Pg 41 0 R/S/P>><</K[640 06R 614 0ang(EN-US)/P 630 062/Pg 41 0 R/S/P>><</K[640 4 R 70]/La67rch/)>><</K[66<</Obj 646 0 R/Type65BJR>><</Obj 649 0 R/Type/OBJR68]/Lang(EN-US)/P 638 0 R/Pg 41 0 R/S/Link>><</A 645 0 R/BS<</S/P84.5453order/W 295.66order[0 0 0]/H/I/R1t[267.65 140.859 310.044 151.845]/StructParent 159/Subtype/Link/Type/Annot>><</S/U21/URI(http47Obj 646 0 R/Type6593 0 R/S/TD>><</K[71 633 43Type60Lang(EN-US)/P 614 0 R/Pg 41 0 R/4 595 0 R/S/TD>><<6093 0 R/S/TD>><</K[71 633 4<</K 31Lang(EN-US)/P 613 0 R/Pg 41 0 R/S 585 0 69/K 624 0 R/1/Pg 41 0 R/S/Artifact>><</K R 721 0 R/1/Pg 4/P 593 0 R/P7R 61]/L79K 624 0 R/1/Pg 4>><</K[636 077 721 0 R/1/Pg 4/P 593 0 R 4://www.uth.edu/ho7K 617 0 R/P 594 0 R/S/TD>><4 684 63(EN-US)/P 615 0 R/7R/Pg 41 0 R/S/P>><</K[197 31 28R>><</39EN-US)/P 615 0 R/7R/Pg 41 0 R/S/P>><</K[197 38R 70]/La83/URI(https://www.uth.edu8g(EN-US)/P 630 0 R/Pg 41 0 R/S/P>>7</K[69<</Obj 641 0 R/Type/OBJR8r-allegations-of-research-misng(EN-U.ndentd=14 0 R/Pg 4Pg 4Pg 2362.04 6294.9 74]/39072rder[0 0 0]/H/I/R0t[267.65 140.859 310.044 151.845]/StructParent 159/Susystemtype/boardedu/hog/H/s/rules/10501-e/Awww.uth-Pg -behalfedu/boardcedures-f84]/Lang(EN-US)/P 632 0 R/Pg 41 0 R/S/Link>><</A 635 0 R/B41.9 0 ]/390720]/395t384.05rder[0 0 0]/H/I/R49t[267.65 140.859 310.044 151.845]/StructParent 159/Susystemtype/boardedu/hog/H/s/rules/10501-e/Awww.uth-Pg -behalfedu/boardcedure7 35.uth.edu86(EN-US)/P 630 0 R/Pg 41 0 R/S/P>>7OBJR>><</Obj 644 0 R/Typ
https://www.uth.edu/ctrc/
https://www.uth.edu/ctrc/
https://www.uth.edu/research/
https://www.uth.edu/research/
https://www.uth.edu/hoop/policy.htm?id=1448100
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Sensitive 
Information 

Sensitive information must be 
protected with all safeguards 
available and must not be shared 
with anyone without a legitimate 
business need to know. In 
particular, social security numbers 
have specific policy requirements.  

HOOP 102; 
HOOP 129; 
HOOP 129-Appendix A; 
HOOP 175; 
IT Security Policy ITPOL-
023; 
UT System Policy UTS 165 
 

Examples of sensitive and private information 
include, but are not limited to, personnel data 
(e.g., employment application information); 
Social Security number; student information 
(e.g., grades posted with Social Security 
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Technology Under the technology policy, 
limited use of University 
Information Resources for 
personal purposes is permitted as 
outlined by the policy.  

HOOP 180; 
IT Security Policy ITPOL-
019 

Permissible examples include personal use 
that does not result in cost to the University; 
does not interfere with job duties; is brief; 
does not disrupt nor distract; and does not 
compromise security or privacy. Specific 
examples of permissible use include a child 
calling their parent’s work phone number; 
brief occasional personal email; or access to 
otherwise blocked web sites after successful 
certification of legitimate work purpose. 
Unacceptable uses include conducting outside 
business; political campaigning; illegal 
activities; or supporting, promoting, or 
soliciting for an external entity without 
advance approval.  

Texas False 
Claims Act  

The Texas law is similar to the 
federal law preventing payment 
of false and fraudulent claims.  

False Claims and 
Whistleblowing 
 

False claims examples include 
misrepresentations to obtain money or 
property; direct/indirect actions causing 
unnecessary costs; billing for equipment not 
received nor returned; or false information 
misleading into joining a plan.  

Time and Leave 
Records 

Applicable laws and policies 
require accurate recordkeeping.  

HOOP 24 All employees must submit records reflecting 
hours absent from work and, for hourly 
salaried and nonexempt employees, their 
actual hours worked.  

Tobacco-Free 
Environment 

The University is committed to a 
tobacco-free environment for 
those who enter University-
owned or leased properties. 

HOOP 10 The use of tobacco is not permitted on the 
premises or grounds of the University. Failure 
to comply with this policy may result in 
disciplinary action, up to and including 
dismissal or termination. 

Use of 
Copyrighted 
Material 

Copyright protects original works 
of authorship and restricts their 
use. To reproduce materials, you 
must have the owner’s or 
copyright holder’s permission. It is 
best to assume that most books, 
magazines, and other materials 

https://www.uth.edu/hoop/policy.htm?id=1448208
https://inside.uth.edu/it/cio/policies/policy.htm?id=1ab68738-9443-429f-8967-c7316e6ed125
https://inside.uth.edu/it/cio/policies/policy.htm?id=1ab68738-9443-429f-8967-c7316e6ed125
https://www.uth.edu/compliance/billing-compliance/FalseClaimActandWhistleblowerProtections.pdf
https://www.uth.edu/compliance/billing-compliance/FalseClaimActandWhistleblowerProtections.pdf
https://www.uth.edu/hoop/policy.htm?id=1447896
https://www.uth.edu/hoop/policy.htm?id=1447868
https://www.uth.edu/hoop/policy.htm?id=1447942
https://www.uth.edu/hoop/copyright-guidelines.htm
mailto:Legal@uth.tmc.edu
https://inside.uth.edu/legal/contact-us.htm
https://www.uth.edu/hoop/policy.htm?id=1448016
https://www.ethics.state.tx.us/resources/guides/
https://www.uth.edu/hoop/policy.htm?id=1448140
https://www.uth.edu/hoop/policy.htm?id=1448102
https://www.uth.edu/hoop/policy.htm?id=168bfe2b-ea6f-42d3-9855-c49f1fc11951
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Workplace and 
Environmental 
Health and 
Safety 

The University works to create 
and maintain a safe and secure 
environment and to be prepared 
for emergencies. 

HOOP 89; 
HOOP 90; 
HOOP 86 

Every individual must ensure their work 
environment is safe and that proper 
procedures are followed for handling and 
disposal of potentially hazardous materials. 
Every individual must also immediately alert a 
supervisor or instructor and the Safety, 
Health, Environment, and Risk Management 
(SHERM) office if any injury or situation 
presenting danger of injury is present. 
Main Office: 713-500-8100 (Monday-Friday, 
8:00 a.m.-5:00 p.m.); Hotline: 713-500-5832 
(after hours, weekends, holidays for the on-
call safety specialist); and for emergencies, call 
UT Police Dispatch 713-792-2890 or 911. 
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